What Happens When
The Plan Ends?

Since the Winter Payment Plan
payments only represent a portion
of your actual bill, arrears will
accumulate during your
participation. Upon completion of
the plan, participants are required
to contact Intermountain Gas
Company to make new payment
arrangements which will reduce
accumulated arrears.

For additional information
contact our Customer Services:
208-377- 6840
(Boise / Treasure Valley)
1-800-548-3679

(Other areas)
7:00 a.m. to 7:00 p.m. (Mon — Fri)
Or
Visit our website
www.intgas.com
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What Is The Winter
Payment Plan?

» The Winter Payment Plan
allows qualified customers to
pay a portion of their utility bills
when they are unable to pay
the full amount each month.

» The plan will extend protection
from November through March.

Who Qualifies?

Any residential customer who
declares that he or she is unable

to pay in full for utility service and
whose household includes children,
elderly or infirm persons.

What Are Participation
Requirements?

» Agree to make monthly
payments equal to one-half of
your Level Pay amount.
(monthly average of usage
including arrears)

» Required to pay this monthly
minimum payment during each
of the five winter months of
November, December, January,
February and March.

» Participants will be disqualified if
payments are not made as
required.

What Are The
Advantages Of The
Winter Payment Plan?

» If you sign up and make your
required payments, your
service will not be shut off.

» You will be considered to have
good credit with the utility and
will be better able to set up
future payment arrangements.

» If you don’t pay anything
during the winter, you may be
required to pay in full at the
conclusion of the winter
protection time period.

» No late interest charged as
long as you’re on the Winter
Payment Plan.



