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ONLINE ACCOUNT SERVICES

MORE TIME FOR YOU, LESS TIME MANAGING BILLS.

GO PAYMENT 4 Rquest atlettter oftcredci;c, view
000 = previous statements and access your
PAPERLESS! E CENTER statement comparison and analysis
SIGN UP FOR ACCESS chart
EBILL TO YOUR
P Submit service requests to start, stop
Register for ACCOUNT or transfer service
Online Account Services and 24/7!
select eBill as your bill delivery In the Online Accoteervices »  Update account information,
method. Receive a notification including your mailing address,
when your bill is ready, then login Payment Center: email address, phone number(s) and
and submit an ePayment from » Make a payment EEIgEneylcontagy
)é?/ulgac:lftccljI:)?e:f;t:}?sri;eﬁ)i?/rzae{wt » Enroll in Pay By Bank Plan »  Change your username and password
for even more convenience. - ReepestRleel Bl ing »  View frequently asked questions, send
BE THE FIRST » View your latest statement and us a message and provide feedback
ayment history
TO KNOW! P . »  Manage multiple accounts and make
EMAIL & < S?e your usage graph showing payments for each in one convenient
TEXT ALERTS Lh;igrear's and last year's usage online location
Istory
Whenyou enroll - MORE FEATURES

in Intermountain Gas email

and text alerts, you'll enjoy
convenient account notices like
when your bill is ready to view
or when your payment has been
processed. You'll also be the
first to get outage alerts for your
area.

»  Get detailed reports of charges and
payments to your account

Energy Assistance

Rebates SCAN NOW
Sweepstakes and Contests with a smart device

Safety Information .
Outage Information to register at

Job Postings www.intgas.com
Much More!

Complete your online
experience by following our
social media.

Find links to our social media
pages at www.intgas.com
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INTERMOUNTAIN GAS IS IN THE
COMMUNITY TO SERVE

LIHEAP programs are available to qualifying IDAHO families for help with heating
costs during the winter season.

WHAT IS THE LOW INCOME HOME ENERGY
ASSISTANCE PROGRAM (LIHEAP)? LIHEAP?

LIHEAP is a federally funded program for qualified households that provides a one-time
benefit (per program year) to assist with heating cost.

Essential LIHEAP Facts

1. Applications may only be submitted to Community Action Agencies and are
accepted from October 1% through March 31¢
2. The financial eligibility requirement is at or below 60 percent of state median income
(see chart on pg 2)
. Both homeowner and renter households are eligible
. There is a one-time benefit per year
5. Participants must re-apply each year

USE THIS CHART TO CHECK

~w

QUALIFICATION FOR THE 2026-27 1 283583

HEATING SEASON 2 5370842

3 °4,581.00

For more information on LIHEAP 4 $5453.58

> Visit the Idaho Department of Health and Welfare website at: 5 $6,326.08

www.healthandwelfare.idaho.gov/services-programs/ 6 719867
financial-assistance/ =

7 7,362.33

8 $7525.92

* Poverty Income Guidelines **Gross Income, which means all household income Each additional Member $710.00%**

before any deductions ***Then round to the nearest whole dollar.

PLEASE CONTACT YOUR LOCAL COMMUNITY ACTION AGENCY TO
APPLY OR FOR MORE INFORMATION

Eastern Idaho Community Action Southeastern Idaho Community South Central Community Action Western Idaho Community Action
Partnership Action Agency (closed Fridays) Partnership (closed Fridays) Partnership
Idaho Falls, Rexburg, St. Anthony, Pocatello, Lava Hotsprings: Twin Falls, Jerome: 208-736-0676 Toll Free E/A Line: 1-888-900-7361
Rigby, Roberts: 208-522-5391 or 208-232-1114 Rupert, Burley: 208-454-0675 Canyon County: 208-454-0675
800-632-4813 Blackfoot: 208-785-1583 Payette: 208-642-9086
El-Ada Community Action Partnership Soda Springs, Grace, Bancroft: Boise County: 208-365-3116
Energy Assistance Line: 208-322-1242 208-547-1462 Washington County: 208-549-2066
Boise -701 E 44th St #2: 208-377-0700 Montpelier: 208-847-1462
Boise - 2250 S Vista Ave: 208-345-2820 American Falls: 208-226-7330 CustometService
Mountain Home: 208-587-8407 Q Mon.~Fri. 7:30 a.m.-6:30 p.m.

BOISE/TREASURE VALLEY 208-377-6840

Homedale: 208-337-4812 ALL OTHER AREAS 800-548-3679

INTERMOUNTAIN®

GAS COMPANY

A Subsidiary of MDU Resources Group, inc.
In the Community to Serve®
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