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CROSS BORE SAFETY
CALL BEFORE YOU CLEAR

Occasionally, a gas pipeline may

be inadvertently installed so that

it intersects with a sewer line. This
situation is known as a cross bore. It
typically happens when trenchless
installation methods are used for gas
lines, or when existing sewer lines
weren't properly mapped or equipped
with technology that makes them easy
to locate.

Always call before
clearing a sewer line

800-548-3679

Plumbers and homeowners often use FOR YOUR SAFETY:
a rotating cutter to clear clogs in sewer

lines. While this tool is good for clearing
obstructions such as tree roots, these devices
may also cut through a natural gas pipeline or
other underground utilities that intersect the
sewer line.

A cross bore can become hazardous if the

gas pipeline is cut, because natural gas could
enter the sewer system and cause an explosion
which could damage nearby structures or
threaten human safety or lives.

® Call Intermountain Gas at 800-548-3679 prior to clearing a sewer line.
We will promptly arrive to locate and mark our natural gas pipelines,
free of charge.

® Never clear a sewer line until the clog has been identified.

® |f you notice bubbles rising in your toilet or in standing water in your
yard, or if you smell natural gas in your home, this could be a sign of
a gas leak. Get a safe distance away from the possible gas leak. If the
signs of a natural gas leak are inside a structure, evacuate the premise
and leave the exit door open, then call 911 and Intermountain Gas at
800-548-3679.

How does the Gatekeeper Program * Legal assistance e Case
support seniors in the community? * Nutrition management
S - (Meals On e Adult protection
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without all the vim and vigor of earller- 5 Mememeler « Employment
years, but certainly not without the pride SEAEES « Transportation
of being independent, may need help. * Chore services * Information/
ook In their advancing years, seniors ¢ Caregiver referral
sometimes need a watchful eye and a Sppeer e Lrc
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SU PPO RT noticeable, please call the Agency on °nE' tony °/, ome )
Aging or a local senior center for help. 2 DRCIS/iHEE [ el (S el
FOR SEN IORS ' ) » Old newspapers lying around
The Gatekeeper Program is designed to » Calendar showing wrong month
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¢ Difficulty understanding

what is said or done

» Confused

» Disoriented

» Inappropriate responses
» Forgetful

» Repetitiveness while

talking

® Substance abuse
» Alcohol
» Other drugs

® Emotional health/depression
» Dejected-states, “l don't
care, no use going on.”
» Complains of not eating or
sleeping well
» Appears anxious, fidgety

Please include the following
information when making a
referral to the Area Agency on
Aging:

AREA AGENCIES
ON AGING

AN
INTERMOUNTAIN®

GAS COMPANY

A Subsidiary of MDU Resources Group, inc.
In the Community to Serve®

» Anger/hostility directed at
self, you or another

» Recent loss through death
of relative/friend

» Death of pet(s)

» Suspected abuse, neglect
or exploitation

® Physical decline
» Loss of hearing, sight
» Inability to move easily
» Chronic physical illness
» Many medicine bottles

® Economic and social needs
» Low income
» Confusion about money
» Unable to afford food or
medication
» Lack of social
relationships, isolation

Name of the senior

Age of the senior, if known
Address of the senior
Senior’s Phone number

Southwest Idaho

Counties — Ada, Adams, Boise,
Canyon, Elmore, Gem, Owyhee,
Payette, Valley, Washington
Southwest Idaho Agency on
Aging

208-898-7060 or 844-850-2883
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» No mention of family or
friends
» May state, “No one cares.”

Without the Gatekeeper
Program, many of our vulnerable
seniors would not receive
assistance.

If any combination of the signals
listed are observed, please provide
the senior the contact information
for the Area Agency on Aging.

If the senior in need is unable

or unwilling to call, please make
the phone call yourself. You may
request to remain anonymous.

If a senior person appears to need
help, more than likely he or she
does.

® Reason you think the senior
needs help

South Central Idaho

Counties — Blaine, Camas, Cassia,
Gooding, Jerome, Lincoln,
Minidoka, Twin Falls

College of Southern Idaho Office
on Aging

208-736-2122 or 800-574-8656

Southeast Idaho
Counties — Bannock,
Bear Lake, Bingham,
Caribou, Franklin,
Oneida, Power
Southeast Idaho
Council of
Governments
208-233-4032 or
800-526-8129

Eastern Idaho
Counties — Bonneville,
Butte, Clark, Custer,
Fremont, Jefferson,
Lemhi, Madison, Teton
Eastern Idaho
Community Action
Partnership
208-522-5391 or
800-632-4813

CUSTOMER SERVICE

Monday-Friday 7:30 a.m. - 6:30 p.m.
Boise/Treasure Valley: 208-377-6840

All Other Areas: 800-548-3679



