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Intermountain Natural Gas Co.
is in the community to serve. 

Energy assistance programs  
are available to qualifying Idaho 
families for help with heating costs 
during the winter season.

We are better 
when we  
work together.

PLEASE CONTACT YOUR LOCAL COMMUNITY ACTION AGENCY TO APPLY OR MORE INFORMATION
For more information on low income energy assistance, visit the Community Action Partnership of Idaho website at www.capai.org. 

Eastern Idaho Community Action Partnership
Idaho Falls, Rexburg, St. Anthony, Rigby,
Roberts: 208-522-5391 or 800-632-4813

El-Ada Community Action Partnership
	 Boise – 701 E. 44th St. #2: 208-377-0700
	 Boise – 2250 S. Vista Ave.: 208-345-2820
	 Mountain Home (Elmore): 208-587-8407
	 Homedale (Owyhee): 208-337-4812

Southeastern Idaho Community Action Agency
	 (Closed Fridays)
	 Pocatello Areas, Lava Hot Springs:

208-232-1114
	 Blackfoot: 208-785-1583
	 Soda Springs, Grace, Bancroft: 208-547-4257
	 Montpelier: 208-847-1462
	 American Falls: 208-226-7330 

South Central Community Action Partnership
	 (Closed Fridays)
	 Twin Falls, Jerome: 208-736-0676
	 Rupert, Burley: 208-678-3514

Western Idaho Community Action Partnership
	 Canyon County: 208-454-0675
	 Payette: 208-642-9086 
	 Boise County: 208-365-3116
	 Washington County: 208-549-2066

Do you know of a household that may qualify for 
assistance? If so, please share this pamphlet.

HOW CAN YOU HELP?



WHAT IS ENERGY ASSISTANCE OR LIHEAP?
The Low Income Home Energy Assistance Program (LIHEAP) is a federally funded program for qualified  

households that provides a one-time benefit (per program year) to assist with heating costs.

Family Size Monthly Income Limit Gross Annual Income Limit

1 $2,254.67 $27,056.00

2 $2,948.42 $35,381.00

3 $3,642.17 $43,706.00

4 $4,336.00 $52,032.00

5 $5,029.75 $60,357.00

6 $5,723.50 $68,682.00

7 $5,853.58 $70,243.00
Each Additional  

Member +$642.50* +$7,710.00*

Refer to the chart to check if 
your household qualifies for  
the 2023-24 heating season.

Essential Energy Assistance Facts
	1.	� Applications may only be submitted to  

Community Action Agencies and are accepted  
from November 1 through Janurary 31.

	2.	 �The financial eligibility requirement is at or below 60 
percent of the state median income (see chart below).

	3.	 Both homeowner and renter households are eligible.

	4.	 There is a one-time benefit per year.

	5.	 Participants must re-apply each year.

*IMPORTANT*
Contact your local Community Action Agency to apply for energy assistance. See the list of agencies on the back cover.

Si le gustaría recibir esta información en Español,  
favor de llamar Intermountain Gas Company

▶ en Boise/Treasure Valley	 208-377-6840

▶ todas las demás áreas	 800-548-3679
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*Then round to the nearest whole dollar. Always check with the appropriate 
managing agency to ensure the most accurate guidelines.


